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ROCK SOLID fNTERNET SOFTWARE™ Web Hostling Automation Software

Rockliffe Integrates Email Hosting Solution with Sphera’s Web
HostingBusiness Suite for Service Providers and Carriers

Integrated solution speeds time-to-market, reduces costs, increases revenues
and improves customer satisfaction

Campbell, CA, and Newton, MA, - February 4, 2003 — Rockliffe, Inc., a leading
developer of email and messaging software, and Sphera Corporation, the leading global
developer of Web hosting automation and management software, today announced that
Rockliffe MailSite version 5 has been fully integrated with Sphera’s market-leading
HostingBusiness Suite™, a comprehensive Web hosting automation and management
solution. MailSite is an email server that can be easily installed and managed by hosting
providers and site owners using Sphera’s ‘point & click’ interface. Hosting providers and
resellers are now able to quickly deploy a robust Windows-based email service, resulting
in reduced administration costs, increased revenue generation opportunities and
improved customer satisfaction.

Sphera’s HostingBusiness Suite comprises HostingDirector® and ResellerDirector™.
HostingDirector streamlines the complete hosting business cycle and delivers dramatic
cost savings by automating and simplifying Web hosting operations, reducing IT
overheard and support costs, and optimizing server hardware utilization.
ResellerDirector enables all aspects of operations from account creation and
provisioning through inventory and account management to branding, billing and
ticketing.

"The integration of MailSite into Sphera’s modular solution meant that we were able to
reduce deployment time and management complexity,” said Paul Morgan, technical
director of Mitsu-W, a London-based Internet service provider that has been using
MailSite and HostingDirector for eight months. “We could provision customer services
more rapidly and at a lower cost. Since installation of this solution, we achieved 100%
email uptime with zero maintenance.”

Sphera’s HostingDirector customers can offer single sign-on (SSO) account password
capabilities for email and hosting by leveraging the MailSite product integration. This
results in decreased administration costs while increasing revenues by offering value-
added email services. Although Sphera’s solution provides robust application program
interfaces (API) for integrating with third-party programs, Rockliffe’s MailSite is fully
provisioned to help hosting providers get to market quickly with a complete Windows-
based hosting solution.

"Like all service providers and carriers, Rockliffe’s customers are under increasing

market pressure to minimize overhead and provide new services to their clients,” said
John Davies, Rockliffe's president and chief executive officer. "The integration of
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MailSite with HostingDirector will further enable our customers to respond to this
challenge by launching cost-effective, value-added services ahead of their competition.”

"In today’s hosting market, site owners want to make choices regarding which
applications and services they use in order to gain full control over their hosting
operations,” said Tamar Naor, chief executive officer of Sphera. “We are excited to add
Rockliffe’s MailSite to our list of Sphera-enabled applications, because it allows us to
offer our hosting customers a leading email solution. Our collaboration with Rockiliffe is
yet another example of how we work closely with strategic partners to offer our
customers a broad range of market leading applications.”

About Sphera

Sphera Corporation is a global leader in Web hosting automation and management
software designed for improving hosting provider and reseller profitability. Today, more
than 100 growth-oriented hosting providers, network providers and resellers around the
world rely on Sphera’s modular HostingBusiness Suite product family to address the
Web hosting needs of SMB customers. Designed around the value propositions of
service differentiation, operational efficiencies and enhanced customer satisfaction,
Sphera’s best-in-class, enterprise-strength offering which includes HostingDirector and
ResellerDirector, delivers immediate ROI by generating new revenue opportunities,
slashing costs and winning customer loyalty. HostingBusiness Suite is the industry’s
most complete, flexible, out-of-the-box business platform for centralized, end-to-end
management and administration of today’s hybrid Linux and Windows hosting
environments. Headquartered in Newton, MA, with EMEA offices in London, Sphera is
backed by well-established global venture capital firms including JVP, TLcom Capital
Partners, Gemini Israel Funds, Vision Capital, Bank of America, and Reuters
Greenhouse Fund. For more information, visit www.sphera.com, or call
1-866-SPHERA-1.

About Rockliffe

Rockliffe is a leading developer of scalable email infrastructure software for enterprises
and service providers. Established in 1995 and based in California’s Silicon Valley with
European headquarters in Leeds, UK, Rockliffe has three thousand customers with more
than 15 million mailboxes licensed. Customers include leading ASPs such as Digex and
Intel Online Services, unified messaging providers such as Call Sciences, and large
enterprises including AT&T, Cambridge University, and UK government departments.
Rockliffe has a strategic partnership with Hewlett Packard that will deliver MailSite-NS
for the HP NonStop platform in 2003.
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