2rockliffe

ROCK SOLID [NTERNET SOFTWARE™

news release

6 February 2001 Stuart Bruce Alun Davies

ISPCON EUROPE 2001 NetworxPR.com Rockliffe

STAND 25 0113 245 4640 0113 209 5544
stuartb@rockliffe.com alund@rockliffe.com

Hotchilli Internet Solutions upgrades e-mail server to offer
customers improved web and WAP-based e-mail

Hotchilli Internet Solutions has upgraded its e-mail server software to provide its customers with
improved web and WAP-based e-mail. The new Rockliffe MailSite Enterprise software also
provides spam, virus and porn filtering and enables Hotchilli to comply with the requirements of

the new RIP leglislation.

The MailSite messaging and e-mail software has been installed on Hotchilli’'s servers housed at
Telehouse Europe. Independent tests (www.webperf.net) consistently rate Hotchilli as one of the

UK’s top ten most reliable Internet Service Providers.

Secure e-mail for barristers
Tony Turner, technical director of Hotchilli (www.hotchilli.com) said: “We’ve been running with
Rockliffe MailSite for about a year now but business expansion meant that we needed to
upgrade. We looked at several options but decided to stick with MailSite because we needed its
reliability, which is crucial to our customers such as QC Mailbox who provide a global secure e-
mail service for barristers. Rockliffe’s customer service also played a key part in this decision. In
this industry it’s unusual to be able to pick up the phone and speak to people who know the right

answers as and when we need them.”

MailSite Enterprise is designed for large organisations and medium and large sized ISPs. This
single server solution can scale to well over fifty thousand mailboxes and mail lists in multiple
domains. Mailboxes can be authenticated against the NT user database, against the registry or
against any ODBC database. Mail list membership can be stored in the registry, in text files and
in any ODBC database. Each mail list can grow to over half a million members.
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Rockliffe MailSite can be downloaded for 30 days free trial from www.rockliffe.com and prices

start at $495 for up to 50 users.

“MailSite has been developed specifically for Microsoft Windows NT/2000 to provide reliable
performance in high volume deployments and as a result is very popular with ISPs and ASPs
that need to provide a reliable level of service to their customers. Some of our customers are
running over half a million mailboxes on a single NT server,” explained Alun Davies, European

director of Rockliffe.

About Hotchilli
Hotchilli is a leading UK ISP providing thousands of businesses with scalable web and e-mail
hosting solutions. Its clients include the Ford Motor Company, QC Mailbox (global secure e-mail
service for barristers), Essex Health Authority and Just35.com. Hotchilli's internet services
include Windows NT/2000 web and email hosting, mobile internet technology (WAP services),

dedicated servers, secure hosting and e-commerce solutions.

About Rockliffe
Rockliffe is a leading developer of scalable messaging and e-mail solutions for Internet Service
Providers, Application Service Providers, and corporates. Rockliffe is based in San Jose, Silicon
Valley, California and was established in 1995. Its international headquarters are in Leeds, UK.
Rockliffe has several thousand customers hosting more than 10 million mailboxes. These
include leading ISPs such as Digex, unified messaging providers such as VocalLink and large

corporations including BT, Boeing, Cambridge University and UK government departments.

For further information please contact Rockliffe’s European headquarters on 0113 209 5544 or

visit www.rockliffe.com.
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